Terms & Conditions

Attention:

Please read the following terms and conditions. They limit our liability; limit the liability of
air carriers, and state terms and conditions of your trip. By accepting final tour documents
you accept all these terms and conditions.
HOW TO BOOK: Contact your professional agent.
Reservations: Should be made well in advance as some lodges are limited in size, and
sell out well in advance for certain times of the year. To assure better availability at your
first choice of accommodation, an early reservation is essential.
Deposit: A non-refundable deposit of between 25% and 50% of the package cost is
required to guarantee the booking. We reserve the right to request additional payment at
any stage should supplier conditions so require. If departure date is within 95 days, full
payment will be required in lieu of deposit.
Important note: The price for your air inclusive tour is subject to increase on your air
portion, prior to the time you make full payment on it. However, the price is not subject to
increase after full payment on your air portion has been made. We strongly suggest that
you pay your air portion as your deposit to avoid any increases. By signing this
document, you expressly acknowledge your acceptance of this condition on your
purchase.
Final payment: Final payment is due 95 days prior to departure unless otherwise
specified. Final payment can be paid in the form of cash, credit card, bank wire transfer
or certified cheque.
Cancellations: conditions and charges:
A) $750 per person fee will apply for cancellations made up to 95 days prior to
departure*, plus applicable airline cancellation penalties.
B) 50% of total trip cost is forfeited for cancellations made between 94 and 60 days prior
to departure*.
C) 100% of total trip cost is forfeited for cancellations made 59 days or less prior to
departure*. *Plus applicable third party charges.
In most instances, unused airline tickets are not refundable. Certain packages are 100%
non-refundable from time of booking. Certain travel insurance benefits and coverage may
only be available for a limited number of days after you have booked your trip. Some
suppliers require proof of insurance at time of booking. It is your personal responsibility to
ensure you have sufficient insurance coverage.
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INCLUDED IN TOUR PRICE
Accommodations: As specified in the itinerary, or similar, will be provided in hotels,
lodges and camps, based on two persons sharing a room with private bath or shower.
We may substitute hotels, camps, and lodges when we consider necessary or
appropriate. Service charges and taxes are included for all accommodations.
Single accommodations: If available, are at additional cost, as indicated in the program.
If a single room is utilized due to unavailability of a roommate, or roommate cancellation,
the single room supplement will be charged. Please note our tours are based on a
minimum of two passengers.
Meals: Are provided as specified in each program. (B) breakfast, (L) lunch, (D) dinner.
Transfers: Between airports, rail stations, motorcoach terminals and hotels are provided,
when specified. Transfers include up to two pieces of luggage per person. Airlines and
charters may be more restrictive as to luggage they allow and you are also subject to
their restriction.
Sightseeing: As specified in each itinerary. We try to use the most modern, comfortable
transportation available in the locality, with English speaking drivers/guides.
Airline baggage limits: Fees for checked baggage may apply and vary by airline. For
complete information please visit the airlines website. Some details are stated in the tour
documents.
Baggage: On charter flights you are permitted one soft-sided bag, weighing no more
than the limit stated in your tour documents. The weight limit may be as low as 25 lbs.,
depending on aircraft type and destination. Passengers are responsible for arranging and
paying to store excess baggage. Luggage and personal effects are at owner’s risk
throughout travel.
Tour planning: Tour planning, preparation, marketing and operational costs are included
in the tour price. These prices are based on tariffs, taxes and exchange rates in effect at
the time of printing. Lion World Travel reserves the right to increase tour prices due to
changes in tariffs, taxes or exchange rates.
Revisions to itinerary: A fee of $100 will be charged for a revision to a confirmed
itinerary. We do not assure that it will be possible to make your requested revision.
Late booking fee: A fee for additional communications and expedited mail costs will be
charged when applicable.
NOT INCLUDED IN TOUR PRICE
LAND ONLY prices do not include airfares, costs to obtain passports, visas, inoculations,
excess baggage charges, all items of a personal nature such as drinks, snacks, laundry,
phone calls and cables, internet, paid TV entertainment, meals not specified in the
itinerary, medicines, personal and baggage insurance, local airport taxes and tips to
waiters, hotel staff, game rangers and sightseeing drivers and guides. These are
examples of non-included items, and are not an exhaustive list.
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Gratuities: tips to tour guides, waiters, hotel staff, baggage handling and game rangers
are not included and are at the tour participant’s discretion.
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Air Travel Taxes: All US and International Taxes & Fees imposed by governments and
airlines are NOT included in the land tour rates quotes, these are included in your
airfares. The price does not cover costs and expenses, including your return home, if you
leave the tour, whether by your own choice, due to illness, action by any government, or
other reason.
Refunds: Will not be made for occasional missed meals or services or for any absences
from the tour of less than four consecutive days, or for hotel accommodation not utilized.
Applications for refunds must be made in writing to Lion World Travel within 30 days of
tour termination.
Passport/visa/inoculation: Valid passports are required for international travel. Visas
and immunization requirements vary from country to country and up-to-date information
should be obtained from your local health department and consulate. Lion World Travel
shall not be liable for delay or denial of entry due to inability to satisfy entry requirements
or entry authority’s questioning or refusal to accept proof of meeting entry requirements.
Responsibility: Lion World Travel, Toronto, Canada, your travel agent, outfitters,
operators of the tours and/or subcontractors of services act only as agents for the
supplier in regards to travel, whether by plane, car, motorcoach, ship or railroad and
assume no liability for injury, damage, loss, accident, delay or irregularity which may be
occasioned either by reason or defect of any vehicle, act of war, insurrection, revolt or
other civil uprising, other military action, strikes or any Act of God occurring in either the
country of origin, destination or through passage, or for any reason whatsoever, or
through the acts or default of any company or persons engaged in arrangements of the
tour. They cannot accept any responsibility for losses or additional expenses due to delay
or changes in air schedules or other causes. All such losses or expenses will be the
responsibility of the member of the tour, as the rates provided are for the arrangements
only at the time stated. The right is reserved to make any adjustments to the itinerary and
the right is reserved to cancel any tour prior to departure. Lion World Travel may not be
held responsible for any loss or damage to luggage, before, during or after the tour
program. The acceptance of final vouchers or tickets shall be deemed to be consent to
the above conditions.
Airline contract: The airlines concerned are not to be held responsible for any act,
omission or event during the time the passengers are not aboard their conveyance. The
passenger contract in use by the airlines concerned when issued shall constitute the sole
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contract between the airline and the purchaser of the ticket. Prices are based on current
tariffs and are subject to adjustment without notice prior to issue of tickets
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Additional risks: Please be aware that during your participation in a Lion World Travel
safari tour, certain risks and dangers may arise including, but not limited to, the hazards
of traveling in undeveloped areas, travel by boat, train, automobile, aircraft or other
means of conveyance, the forces of nature, political unrest and accident or illness in
remote regions without means of rapid evacuation or medical facilities. Also be aware
and clearly understand that Lion World Travel will not have liability regarding provision of
medical care or the adequacy of any care that may be rendered. These risks are not an
exhaustive list but are examples of many kinds of risks.
You are voluntarily participating in these activities with the knowledge that there
are significant dangers involved, and you hereby agree to accept any and all risks.
AS LAWFUL consideration for the agreement with Lion World Travel to participate in
such trips and activities you agree you will not make a claim against Lion World Travel or
its personnel or sue for bodily injury, emotional trauma, death, property loss or damage or
other loss, cost or expense, however caused, as a result of or related to your contracting
for, traveling to or from, or in any and every other way participating in the tour. You
release Lion World Travel and its personnel from any and all claims, known or unknown,
arising from contracting for, traveling to or from, and in any and every way participating in
a tour. This release of liability and assumption of risk agreement is entered into on behalf
of you and all members of your family and party, also including minors accompanying
you. This agreement also binds your heirs, legal representatives and assigns.
Call Lion World Travel at 1-800-387-2706 if you require more information.
Passenger name: ________________________________________________________
Passenger name: ________________________________________________________
Passenger name: ________________________________________________________
Passenger name: ________________________________________________________
Signed by (please print your name here):______________________________________
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Signature:

___________________________________________________________

Date:

_____________________________

Would you like information on travel insurance?

Yes (

)

No (

)
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