
 
INFORMATION ABOUT YOUR 

INSURANCE APPLICATION  
FOR ZANZIBAR 

 
 
Please read this document before 
starting. 
 
Insurance is mandatory for all travelers 
visiting Zanzibar from 1 Oct 2024 onwards, 
as required by the Zanzibar Government. 
You will be denied entry if you do not have a 
copy of this insurance. You will need to have 
a photo of each passport (max 5mb and 
pdf, jpeg and png files are accepted). The 
cost is US$44 per person (no service fee).  
 
HOW TO APPLY: 
 
1. Click on the “APPLY” box and “GET 

STARTED NOW”. 
2. There are 3 options; “INDIVIDUAL”, 

“FAMILY” (for 3-9 people – infants 0-2yrs 
are free & children ages 3-17 yrs get a 
50% discount), or “GROUP” (for 10 or 
more people). 

3. Select the individual (unless you are 
traveling as a family) box and click on 
“APPLY NOW”. 

4. Enter full name, DOB, Place of Birth; 
Gender; Nationality; Country of 
Residence. 

5. Email address/ Telephone Number. 
6. Passport Number / Occupation. 

 
 
 
 
 
 
 
7. Upload picture of passport (maximum 

size 5mb – format can be pdf or jpeg or 
png). 

8. Enter arrive date into Zanzibar and 
departure date out of Zanzibar. 

9. If you are travelling with family 
members, you can fill in their details as 
well (will need to fill in above steps 4-6 
for your family members). 

10. Next step is to recap all information 
entered and if all correct, enter the 
provided Captcha code and agree to 
terms & conditions. 

11. Click on “SUBMIT”. 
12. Then click “PAY NOW”. 
13. Fill in credit card form with credit card 

holder information and credit card 
number then click “NEXT”. 

14. Confirm all details are correct and click 
“PAY”. 

15. Once payment is processed, click on 
“BACK TO APPLICATION” to view 
confirmation. 

16. Then on top left Menu click on 
“CERTIFICATE” to view Insurance 
Certificate with Insurance Number. 

17. Select to Download and Save the 
certificate or print a copy. 
 

 
 
 
 
 
 
 
At any point you may go back to the 
https://visitzanzibar.go.tz/ site to access your 
insurance by clicking on “CHECK TRAVEL 
INSURANCE” box and “VIEW NOW”. 
You will need your Passport number to 
access your insurance certificate 
 
WHERE TO APPLY:  
Visit Zanzibar web 
 
TO COMPLETE THE APPLICATION, YOU WILL 
NEED: 
You will need to have a photo of each 
passport (max 5mb and pdf, jpeg and png 
files are accepted). 
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